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" ..... why is it that some customers are still paying up to
US$14/month (HK$110Y) for local calls in Hong Kong?
Available immediately, Hong Kong Broadband Network
Limited is pleased to offer an AWESOME US$1.30/month
(HK$9.90) HKBN HomeTel service for PCCW customers that
port in their existing numbers to our network.

1 Note : As of 10 June 2011

http://www.pccw.com/Consumer/Residential+Line/Local+Telephone

+Services/Welcome+Special+Offer?language=en_US |
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Exclusive Switching Offer to
PCCW Residential Fixed Line Customers

At Only
HKS$

/month

&‘l:‘r, o S .? g
Hotline : 3498 3498

'm-ow-wymm oxfaling PCCW residontial fixed bne customers. Under this service plan offer. monthly sefvice lee lor Home Tel Servica i 39 9, monthly senvice fee for Home Tel Serice wilh Volue Added Services* s 3100
d Sbscrber Must subscrbe (0 @ 24-month conbruct. In ordet 1o be entihad 10 Uis Clfer, subscriber must (1) subacribe to and malel desygnaled HKON Home Tel Service on of belore 30 June 2011 (k) sub Noutcat

aa«m Dwconnection form ("NSO form) lo HKBN within 30 days efter inmslatetion of the HKBN Homw Tel Servics and (i o heaier evistng resduntu lelephone munbel 10 HKBN Ofer varsd ondy whie quots |

monthly service fee wil be aulomaticaly ncreaved 10 $45 (for HomaTel Service) and $58 (for Homa Tel Service with Vake-Adced Sevs lu @ 24-mOnih Contract (whie a3 clher lermis and CORCItions remaln [he same) n the lobowing

o SRUALONS: (1) subscrber fads ko maow;‘ form to HKBN withun 30 days afier instaiation of HKBN Homa Tol Service (s0rvice tees wil start o incur from the Gay after instakation of ihe HKIN HoneTel Service)
oc(-)umawu submvtied a duly complatod NSO form 1o HKBN but subscriber's o 1eshdential LolDhoNe rumber (s unabie 10 o Ported 10 HKBN succosshdly wrhin 189 days aftor naladation of HKBN HomeTel Servce (wivice
foes wik start 1o incur from the 181th day). the temparary lelephone numter provided by HIKON wil contnu 10 provide servica 15 subscrber in those two stuatons

* HomaTel Value-Added Services includes Caller Display, Call Wating. Conference Cal and Block-the-blocker

1.An instaation foa of $200 wil be charged from subscriber and wil not be refunded 10 subscriber. The contract will bo elfective once e subscrber hay inatalied HIKBN Home Te! Servico and successiuly ported hatier .m.m, resadenta!
telophone number o HKBN. Subscrber must Continuously subaciba 10 Uie 3ervice plan within (he Ccontact penod. If subscrber KNIvNates B subscrbed servica ot Tie servca Nvialabon addiess withe the Canvect penod, subsciber
shall pay & sum of ssaou he lotal amount of service mmm'y 13 of 1he eNUie remaining Convact pefiod (whichever |s the r.g‘vmy 10 MKBN as Uquidated davajes Such foe bevd) 8 genuine pro-estimate of 0 koss thet | KON wil suler
#nd 18 10! & penalty 2 Subscriber must prepay service foes of $230 upon successiul Instalation of the HKEN Home Tel Sorvice 1o propaynmect amount wit be (ebated 10 Lubisciibe: e ALDSCDR & WG (eSidentel leiephone Number
has baen succassiully pored 10 HKBN. Subscrider for HomaTel Service will be rebated $9 5 on a monthly basis from the 15t 10 the 73rd manth. and wil be rebated $2 3 for Ihe 24th montn of the conact penad Subscibar Ior Home Tel
Service with Value-added Sevicas will be rabated $19 § on a monthly baws from the 15t 1o tha 11th month, and wil ba rebated $11 1 for the 1210 mml\olxn coniract panod 3 HKON wil provide subscnbier with 4 termporaty eicotone
number after successhul nstatation of tha HKBN HomeTel Service, which will e automatically desablod 10 days afler subscsbat s oxisting resssental telephor number has bean successtuly ported lo wuu 4 Thas offer n subyect 10 other
relovant terms and condtons




D0oooo@ooo)

e itk N
B R EEE

BREH

KIEBEHP EE ERESER

99

ERcEAR « 3498 3498

SENREREEMESY
mlsumauguam 'ﬁﬂkllm F BANS, &m'll“l“ 'l“ HSI"!J:!II lill.lt II:i‘FI.'R, tllmﬂﬂll!-lmﬁiNMI
MEENERERRESAERNLES) - SEAMER - FRIN mm MER  NEK SRR R REREY "EEH L ERANN, ¥ TEAEd

Az MEEBARAGRURITERHEOREET (HESERIRERES ' SCHLENARE, - TEENM, m-znnsn
FEBSAUERSERANS SRNAD) SEAKT - CSANN, SLESAZENSINENESERT RN -
umn!mu SRR - FEA - TEARLELSTA -

PABSGULOEER  ETARETEE - SN SRR R CANTEAN LG ERENEIHAT T ENN, BERTE  ARCLARS I - S 1L © SN ISSSOM B
nmﬁﬂ:ui:luﬁi ‘HEMA. AANIMERE  ERAA-FEANSAGHARATG—ARL I EEARSTERENGL 5 . EREESETRBHARENAS
'REEE , W FED uurlulmt \::ﬂiammm ] 1123 "HAEN,
L = TEEE, prear .




OoB

oottt uooboobouoond

English version

* This offer is only applicable to existing PCCW residential fixed line customers.
Under this service plan offer, monthly service fee for HomeTel Service is $9.9,
monthly service fee for HomeTel Service with Value-Added Services” is $19.9, and
subscriber must subscribe to a 24-month contract. In order to be entitled to this offer,
subscriber must (i) subscribe to and install designated HKBN HomeTel Service on or
before 30 June 2011 (ii) submit a duly completed Notification of Service
Disconnection form (“NSD form”) to HKBN within 30 days after installation of the
HKBN HomeTel Service and (iii) successfully port his/her existing residential
telephone number to HKBN. Offer valid only while quota lasts. The monthly service
fee will be automatically increased to $45 (for HomeTel Service) and $55 (for
HomeTel Service with Value-Added Services) for a 24-month contract (while all other
terms and conditions remain the same) in the following two situations: (i) subscriber
fails to submit a duly completed NSD form to HKBN within 30 days after installation
of HKBN HomeTel Service (service fees will start to incur from the day after
installation of the HKBN HomeTel Service) or (ii) subscriber has submitted a duly
completed NSD form to HKBN but subscriber’s existing residential telephone number
is unable to be ported to HKBN successfully within 180 days after installation of
HKBN HomeTel Service (service fees will start to incur from the 181th day); the
temporary telephone number provided by HKBN will continue to provide service to
subscriber in these two situations.

~ HomeTel Value-Added Services includes Caller Display, Call Waiting, Conference
Call and Block-the-blocker.

1. An installation fee of $200 will be charged from subscriber and will not be refunded
to subscriber. The contract will be effective once the subscriber has installed HKBN
HomeTel Service and successfully ported his/her existing residential telephone number
to HKBN. Subscriber must continuously subscribe to the service plan within the
contract period. If subscriber terminates the subscribed service at the service
installation address within the contract period, subscriber shall pay a sum of $550 or
the total amount of service monthly fees for the entire remaining contract period
(whichever is the higher) to HKBN as liquidated damages. Such fee being a genuine
pre-estimate of the loss that HKBN will suffer and is not a penalty. 2. Subscriber
must prepay service fees of $230 upon successful installation of HKBN HomeTel
Service. The prepayment amount will be rebated to subscriber after subscriber’s
existing residential telephone number has been successfully ported to HKBN.
Subscriber for HomeTel Service will be rebated $9.9 on a monthly basis from the 1* to
the 23" month, and will be rebated $2.3 for the 24™ month of the contract period.
Subscriber for HomeTel Service with Value-Added Services will be rebated $19.9 on a
monthly basis from 1* to the 11" month, and will be rebated $11.1 from the 12" month



of the contract period. 3. HKBN will provide subscriber with a temporary telephone
number after successful installation of the HKBN HomeTel Service, which will be
automatically disabled 10 days after subscriber’s existing residential telephone number
has been successfully ported to HKBN. 4. This offer is subject to other relevant
terms and conditions.

Chinese version
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For Immediate Release

AWESOME US$1.30/month PCCW HomeTel Switch-Over Offer

(Hong Kong, 10 June 2011) With the rapid pace of technology advancement, it is now
possible to make international calls around the World for free, so why is it that some
customers are still paying up to US$14/month (HK$110)' for local calls in Hong Kong?
Available immediately, Hong Kong Broadband Network Limited ("HKBN", a wholly-owned
subsidiary of City Telecom (HK) Limited, HKEX: 1137, NASDAQ: CTEL) is pleased to offer an
AWESOME US$1.30/month (HK$9.90) HomeTel service for PCCW customers that port-in
their existing numbers to our network.

At HKBN, we believe in changing the rules of the game by leveraging technology to bring
dramatic cost savings for our customers and make money for our shareholders. For almost
two decades from now, we have repeatedly delivered breakthrough benefits to our customers,
yet have also increased our Return on Equity from 3.2% in FY2007 to 19% in 1H FY2011 for
our shareholders.

Ms June Lam, Associate Director of Marketing, HKBN said “Today is another example of
executing our vision statement set in 2006 that states “To experience the joy of advancing and
applying telecommunications technology for the benefit of the public”. We are proud to be
leading the industry for the betterment of Hong Kong".

-End -

About City Telecom/Hong Kong Broadband Network Limited

Established in 1992, City Telecom (H.K.) Limited (HKEX: 1137, NASDAQ: CTEL) provides integrated
telecommunications services in Hong Kong via its own self-built fibre network. City Telecom's
wholly-owned subsidiary, Hong Kong Broadband Network Limited (HKBN), is the fastest growing
broadband service provider in Hong Kong. HKBN offers a diversified portfolio of innovative products
that service over 1,110,000 subscriptions for broadband, local telephony and IP-TV. The Company has
built a solid market position with top-of-the-line applications and practices enabling it substantial growth.
The company takes great pride in developing its around 3,000 Talent force into a competitive
advantage. Additional information on City Telecom can be found at www.ctigroup.com.hk

For Enquiries, please contact:

Corporate Communications Investor Engagement

Jessie Cheng Peggy Chan

Tel: +852 3145 4118 Tel: +852 3145 6068

Fax: +852 2199 8372 Fax: +852 2199 8655

Email: chengcm@ctihk.com Email: investor engagement@ctihk.com

! Note *: As of 10 June, 2011

http/www. peew.com/Consumer/Residential+Line/L ocal+Telephone+Services/Welcome+Special+Offer?language=en US
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WE TSR AEWESEERERESEEZEE - 385 hupsrep hkbn.net/unsubscribe .
If you do not wish to receive any promotional emails about the services and products of Hong Kong Broadband Network Lid., please visit
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*This offer is only applicabls to existing PCCW residential fixed line customers. Under this service plan offer, monthly ssrvice fes for HomeTal Servics is $9.9, monthly service
fee for HomeTal Service with Valua-Added Services” is $19.9. and subscriber must subscribe to a 24-month contract In order to bs entitled to this offer, sibscriber must (i}
subscribe to and install designated HXBN HomaTel Service on or before 31 July 2011 (ii) submit a duly comolsted Notification of Service Disconnection form {“NSD form”) to
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a duly completed NSD form to HKBN but subscriber’s existing residential telephons number is unable to be portsd to HKBN successfully within 180 days after instailation of
HKBN HomeTel Service {senice fees will start to incur from the 181th day); the temporary tslephone numbsr provided by HKBM will continue to provide service to subscriber
in these two situations.

“ HomeTel Value-Addad Services includes Caller Display, Call Waitng, Confersnce Cail and Block-the-blocker.

1. An instaliation Tes of $200 will be charged from subscriber and will not be refunded to subscriber. The contract will be sffective once the subscriber hes installed HKBN
HomeTel Service and successfully ported his/her existing residsntial telsphone number-to HKBN. Subscribsr mast continuously subscribe to the service plan within the
contract pariod, if subscriber terminates the subscribed ssrvice at the serwcs installation address within the contract periad, subscriber shall pay a sum of §550 or the total
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