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To: “consuitation-crhkmetro@ofca.gov.hk" <cohsuﬂation-crhkmetro@ofca.gov.hk>
Sent by
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Dear sir,

I wish to express my view on the renewal Commercial Radio licensing .
| founnd crhk cannot discuss current affairs in a fair, objeective manner.

On the day after the police protester clash recently , crhk broadcasted a program of
18 th Floor C. In the play, the various broadcasters put all the blame of the clash
onto the H K CEO CY Leung without any reason or explanation . The discussion is
totally biased and subjective . it not only provided an unfair discussion , but cultivated
the citizens's hatred and hostility towards the HK SAR government .

As a mass media, one has to report and discuss news and current affairs in a fair ,
objective and unbiased manner . Besides, another mission that is very important is
not to destabilize the society unnecessarily , if not promoting stability. That's why
crhk's old employee Lam Bin (#R3R) stood out bravely and call for cooperation of the
citizens with the government to stabilize the society in the 1967 riot ! Sadly Lam

sacrifice d his valuable life finally . Today, the present crhk is doing things on the
contrary !

I would take this opportunity to ask the government authority to warn crhk of her
dangerous policy, and to only grant her a temporary license of one year , and

subsequently observe her performance . If she fails to improve, her license should be
forfeited.

Thank you very much.

Yours faithfully
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To consulfation-crhkmetro@ofca.gov.hk

Recent programmes of the Coomercial Radio has been very disturbing for public audience as
programme anchors have behaved extremely biased when there is reporting, reporting or phone-in
audience interaction. Coomercial Radio is not a platform for programme anchors to air or reinforce
their own political views, they should give a balanced or neutral approach, should be informational and
present views of all parties involved.

Unfortunately, most programmes are structured in a way where only pro-Occupation views are
enhanced, whenever phone-in publics or interviewees spoke on anti=Occupation, the anchors will
pose criticising or sarcastic comments, or even allow very little airtime for counter arguments..

Even in general entertainment or musical programmes, pro-Occupation remarks are made.

This is a important violation of programme content of a radio station, which is not meant to be a
propaganda machine for illegal movement in Hong Kong. Biased programmes are significant enough
to create strong negative feelings among general public, and it is also unethical to convey strong
encouragement to illegal movement which undermine the rule of law in Hong Kong.

Please do not renew license with the Hong Kong Commercial Radio.
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Dear Sir,

I like to object to renew the license for CRHK because :
1. They are not impartial in their programme.

2. They are political biased.

BR,
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Public Consultation Exercise on the Renewal of the Analogue Sound

Broadcasting Licence of Hong Kong Commercial Broadcasting Company
Limited

. g?lns:itatlonarhkmetro@ofca.g 11/11/2014 10:26 AM

[ Urgent [] Return receipt [ Sign [ Encrypt ) Restricted [7] Expand groups

Dear Sir/ Madam,

I am writing to express my concerns on the renewal of the analogue sound

broadcasting licence of Hong Kong Commercial Broadcasting Company Limited
("HKCB").

In recent years, a few programmes of HKCB, like “fEBEEAAY— K 1 &% On a Clear
Day”, have been very popular. However, the hosts of these programmes are very
opinionated when hosting the programme, to name a few, $8i1& and ;&/|\E always
included their personal judgment when hosting the programme. Very often, they
have their pre-set stance on certain topics, especially those involved the
Government. Whatever the Government does, they rarely agree with the approach
and will invite guests to give negative comments or blame the Government.
Sometimes, the host could be a little bit too emotional. For example, the ex-host Ms
Lee Wai Ling is a vivid example of how a biased host can influence other’s thought.
The style of this programme is like brainwashing. Though it is important to uphold -
the freedom of speech in Hong Kong, it is also important to demonstrate a
balanced-view in such a popular programme. Nevertheless, it is very unforturiate

that one of HKCB’s most popular programmes - “{£i5 ﬁﬁjﬂ’j— -kt 2%/ On a Clear
Day”, clearly cannot achieve this.

Thus, I strongly request the authority to take this into consideration when renewing
their licence. | am not opposing to the renewal, yet, HKCB has to take appropriate

action to make sure a balanced-view in their programmes, not only for “{£8g BT —
K tH3&/ On a Clear Day” but also for other programmes.

Many thanks for your attention. Should you have any questions, please do not
hesitate to contact me at

‘Best regards,
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To: “consultation-crikmetro@ofca.gov.hk” <consultation-crhkmetro@ofca.gov .hk>
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Renewal of the Analogue Sound Broadcasting Licences of Hong Kong
Commercial Broadcasting Company Limited and Metro Broadcast
Corporation Limited

_ consultation-crhkmetro@of

O: 11/11/2014 02:36 PM
ca.gov.hk

From:

To: “cansultation-crhkmetro@ofca.gov.hk" <consultation-crhkmetro@ofca.gov.hk>
Please respond to )
[ Urgent [ Return receipt [ Sign [ Encrypt U] Restricted [} Expand groups

My view on performance of Hong Kong Commercial Broadcasting Company Limited and Metro Broadcast
Corporation Limited (the licensees) is negative. The overall standard of the licensees is very marginal which is even
worse than RTHK,

The hosts are biased in general and in particularly very biased for those in personal view programmes. It is healthy to
criticize government in a constructive way but the licensees are pushing it to the extent that could be classified as
anti-government.

It is sad that [ am losing my interest in  “18 Floor C”  which is the only programme that I used to enjoy by the
licensees. It seems that I find the programme is getting more and more biased as well.

One should consider only allow the licensees be probational renewed for one o two years to see if they are desiring a
four vears-term rather than granting a twelve years license at this stage.
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To: consultation-crhkmetro@ofca.gov.hk
[ Urgent [ Return receipt_[] Sign ] Encrypt [ Restricted [ ] Expand groups

To whom it may concern
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Thanks & regards,
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Best Regards,
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From:
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To whom it may concerned,

[ strongly against the extension of the above mentioned radio because its
programmes encouraged the youngster to join “occupy central” illegal movement .
Such as |

_ &R

BN, BRFHEOHGPEREHMY, REDME, RARRALEREE
EESWMEBRYD
These kind of speech should not occupied public air because of the unfairness
and bias that will brain wash the normal innocent citizens.
Best regards
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Dear sir,

I wish to express my view on the renewal Commercial Radio licensing.

{ found crhk cannot discuss current affairs in a fair, objective manner.

On the day after the police protester clash recently, crhk broadcasted a program of 18 th Floor C. In
the play, the various broadcasters unanimously put all the blame of the clash onto the H K CEO CY
Leung without any reason or explanation . The discussion is totally biased and subjective . It not only

provided an unfair discussion, but cultivated the citizens's hatred and hostility towards the HK SAR
government.

As a mass media, one has to report and discuss news and current affairs in a fair, objective and
unbiased manner. Besides, another mission that is very important is not to destabilize the society , if
not promoting stability. That's why crhk’s old employee Lam Bin (#&) stood out bravely and call for
cooperation of the citizens with the government to stabilize the society in the 1967 riot | Sadly Lam
sacrifice d his valuable life finally. Today, the present crhk is doing things on the contrary !

| would take this opportunity to ask the government authority to warn crhk of her dangerous policy, and
to only grant her a temporary license of one year, and subsequently observe her performance. If she
fails to improve, her license should be forfeited.

Thank you very much.

Yours faithfully
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The Renewal of the Analogue Sound Broadcasting Licences of Hong‘
Kong Commercial Broadcasting Company Limited

o :onsuitat:on—crhkmetro@ofca.gov.h 13/11/2014 06:40 AM

From:
To: consultation-crhkmetro@ofca.gov.hk
(] Urgent ] Return receipt. [ Sign [] Encrypt [ ] Restricted [ Expand groups
‘Dear Sir/Madam,

| am writing to OBJECT to the renewal of license for Hong Kong
Commercial Broadcasting Company Limited

My reason is that, Commerical Radio with its various programmes including fEK5EA
By —KHi%, KBITE, and even other non-current affairs programmes and DJs such
as in BLEEEIE have been using their air time to glorify and advertise the illegal

campaignof Occupy Central Movement / Umbrella Movement and attack the HK
governemt even in their music programmes !

This radio station is so biased that they either very seldom let the voice of those who

opposed to this illegal movement be heard , or they would mock them in 1T NECHE as
if those who are against this movement are all clowns .

By glorifying and advertising the illegal Occupy Central Movement , it is in fact
encouraging listeners to engage in illegal activities , which may be against the law

In this way, the Commercial Radio has been breaching the Radio Code of Practise
on programme standards, as listed on your website

General Principles:

6. Licensees should ensure that their programmes are handied in a responsible
manner and should avoid needlessly offending audiences by what they broadcast .

7. In the presentation of radio programmes , the basic principles of ordinary good
taste and common sense must always be observed . A licensee should not include
in its programmes '

(c) anything which is in contravention of the law



Criminal Activities

9. Criminal activities, when depicted, must be consistent with and reasonably related
to plot and character development. Crime should not be portrayed in a favourable
light and criminal activities should not be presented as acceptable behaviour , nor
should criminals be glorified. Glamorization of the lifestyles of criminal should be
avoided. The presentation of criminal techniques, or police techniques of crime
prevention and detection, in such a way as to be instructional or invite imitation
should also be avoided . Depictions containing detailed instructions for, or

illustrations of, the use of illegal drugs, harmful devices or weapons are not
permitted.

Impartiality

General

21. The licensees must ensure that due impartiality is preserved as respects news
programmes and any factual programmes or segments thereof dealing with matters
of public policy or controversial issues of public importance in Hong Kong (except
personal view programmes which are dealt with separately under paragraph 36
-below). Factual programmes are non-

fiction programmes which are based on material facts . They can take the form of
news, current affairs programmes, personal view programmes, phone-

in programmes, documentaries and programmes adopting an investigative style of
reporting.

22. Due impartiality requires the licensees to deal even -handediy when opposing
points of view are presented in a programme or programme segment . Balance
‘ shomd\ be sought through the presentation , as far as. possible, of principal relevant

viewpoints on matters of public importance . Programmes

or programme segments under concern should not be slanted by the concealment of
facts or by misleading emphasis . ‘ '

Personal View Programmes

(b) Facts must be respected and the opinion expressed , howevefpartiai,

should not rest upon false evidence .



(c) A suitable opportunity for response to the programme should be provided in the
same programme, in the same series of programmes or in similar types of
programmes targeting a like audience within an appropriate period .

(d) Licensees should be mindful of the need for a sufficiently broad range of views to
be expressed in any series of personal view programmes .

Therefore | object to granting Commercial Radio a renewal of their radio broadcast
license.

Yours sincerely,
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* Complaint on Commercial Radio
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to: 13/11/2014 09:35 AM
ca.gov.hk .
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To: consuitation-crhkmetro@ofca.gov .hk

- (] Urgent [ Return receipt [] Sign_[] Encrypt [ Restricted ["] Expand groups

445

Confidentiality: | wish my identity to remain confidential. If there is a desire to publicize it | would

consider it however this should not be done without my express permission. The other content in this
email is not confidential.

| have been a regular listener to Hong Kong radio during my commute both in the mornings and
evenings to and from work.

Commercial Radio 1 and 2, broadcasting in Cantonese, continues to seriously violate core parts of the
terms under which their broadcast license is issued. In particular | refer to the stipulations concerning
fairness, impartiality, and the non-endorsement of crime.

The news: The less contentious of these is the news. While the news consistently fails to report the
‘other side’ of the story, noticeably anything that may cast a positive light on establishment or the
pro-Beijing camp and thus represents unbalanced reporting, it doesn’'t go so far as to actively promote
a political position. The implicit promotion is done by omission, not commission.

Opinion programs: This is the most liberal leaning and propagandist show (or rather set of shows) 1
have heard. The show hosts, editorials, and guests, present an extreme and one-sided position,
manifest in their dialogue, monologues, and interviews. There are no opposing voices aliowed, and
aggressively promotes one political agenda. The glorification of one end of the political spectrum (and

individuals therein), compared to the consistent and thorough vilification of the opposite end, is,
honestly, revolting.

Media as has been seen historically is known as the Fourth Estate for a reason: it may not be easily
recognizable but is a power establishment in any society. When such power is wielded without check
in promoting one agenda or another, the results can be unimaginably powerful. | note with alarm and
interest that Commercial Radio has received close to 10,000 complaints recently, and read with '
surprise that despite the quantity of complaints, the biggest fine imposed was a $100,000 fine. in view
of investment committments of $806million dollars, and given the impunity with which they operate,
this fine is alarmingly inconsequential and completely disproportionate to the offenses.

| therefore strongly request that Commercial Radio's broadcast license not be renewed and | if
possible, to be revoked without delay.

Sincerely,
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My View on Hong Kong Commercial Broadcasting Company Limited

to: '

consultation-crhkmetro@ofca.gov.hk

13/11/2014 10:53 AM

Hide Details

From: ,

To: "consultation-crhkmetro@ofca.gov.hk" <consultation-crhkmetro@ofca.gov.hk>
Please respond to

Dear Sir/ Madam,

Radio broadcasting is one key form of media that possesses the power to shape public
opinion and therefore broadcasters have an immense social responsibility on compilation of
a radio programs in order to bring forward a balanced approach. This is especially true
when dealing with politically charged issues in times of difficulty such as right now in HK.

As a citizen of Hong Kong, | am alarmed by certain broadcasters in Commercial Radio where their radical anti-government, anti-China

opinions are permeated throughout their program(s). Itis radical in the sense that they express their support and encouragement 1o law-

breaking groups and individuals while tend to suppress voices of those with different opinions to be heard over the air waves. They are

almost like promoting tyranny of speech over freedom of speech, preaching anarchy over {he rules of law.

When dealing with sensitive or politically charged issues, broadcasters need to be open-minded towards different opinions. ltis
understandable that they too, have their personal opinions but there is a need to strike a balanced view point by allowing voices from ali
sides to be heard. This is especially rue when they are in a position of power to influence the pubtic.

Lastly, please do not reveal my email address to the public.

Yours faithfully,

A concerned Hong Kong citizen

13/11/2014
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renewal of CRHK's broadcasting license

fa: gzn:;&tatzon«crhkmetm@ofca.g 1311112014 01:22 PM

) Urgent [ Return receipt_ (] Sign. [] Encrypt [ Restricted [ Expand groups

Dear OFCA,
Saw on TV commercial that the license of CRHK is about to expire.

CRHK has established in hk for quite a long time | and brought lots of happiness, useful
information to all residents in HK.

‘However, as a public media, their duty is providing most up to date news, when comes to
controversial topic like Occupy Central, they must stand neutral, not lean on any side. But
this time, | must say, they are not neutral, they are not trying to make HK calm, but instead,

they ensourage people go break the law, go occupy central, admiralty, causeway bay and
mong kok!

Such decision could be DJs' own idea, or being instructed by management ? we don't know.
Butlam a citizen of Hong Kong, China. | have the right to speak out myself: | sincerely do
not want CRHK's license renewed. We already have a triator RCHK which get paid by

govenrment and now fight against government { CRHK, whoever pay more, who's the lord!
They are even more difficult to control!

Please consider

HK citizen
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Renewal of the Analogue Sound Broadcasting Licences of Hong Kong
‘Commercial Broadcasting Company Limited ("HKCB") and Metro
Broadcast Corporation Limited ("MBC")

. Einsultahon-crhkmetro@ofca.gov. 1311/2014 03:25 PM

[ Urgent [ Retum receipt [ sign [ Encrypt. [ Restricted [ Expand groups __

Dear Sir/Madam

| propose the Authority reject HKCB''s license renewal application on the grounds

that many of its programs are "preaching” in nature and prohibit the “freedom of
speech”. '

The contents of most (if not all) talk-show programs produced by HKCB are biased
towards a particular side of the political spectrum .

First things first, it seems that HKCB has taken advantage of the disclaimer that the
opinions of hosts and guests do not represent those of the station . The validity of
this disclaimer is in doubt when most (if not all) of these hosts AT ALL TIMES carry
opinions that are biased towards a particular side of the politically spectrum .

I have withessed numerous occasions where : (i) public callers that support the
government get interrogated: or insulted by hosts and their calls get hung up very
quickly while callers that oppose the government are encouraged to speak for a
prolonged period of time; and (i) government officials or guests that support the
government get interrogated or insuited by hosts while guests that oppose the

government do not. In my humble opinion, this is NOT a demonstration of "freedom
of speech"”. This is "preaching".

Subject to the Authority's agreement to the above, the question of whether HKCB's
license should be renewed then lies upon whether : (i) radio stations that "preach" a
particular political idea is in compliance with the relevant legislations AND should be
encouraged; (i} any reasons provided by HKCB for renewing its license may justify
the prohibition of "freedom of speech"; and (iii) the Authority has the resources to
ENSURE none of the above issues will arise again in the future . My answer to all

three questions are negative and, hence, propose HKCB's license renewal
application be rejected.

I 'have no opinions in relation to MBC's renewal application.

* * %k K %k

Except for my personal information (i.e., my name, email address, etc.) which must

be treated as confidential, the Authority may feel free to reproduce and publish this
submission as appropriate .

Regards
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Commercial Radio Comment

v consultation-crhkmetro@ofca
- .gov.hk

13/11/2014 04:21 PM

From:

To: "consultation-crhkmetro@ofca.gov.hk" <consultation-crhkmetro@ofca.gov.hk>

. [ Urgent [] Return receipt [] Sign [ Encrypt [ ] Restricted [] Expandgroups

To whom it may concern,

I've been a fans of Commercial Radio and its subsidiaries for years , listen to them
everyday driving work/school for my family, however, I'm forced to change to
another media recently due to CR's mentality in broadcasting comments and news
about the "Occupy Central" event. In fact, it's normal being a radio operator the DJ
needs to be very fun to explore hot topics everyday , some of the DJ's in such
station are very opinionated and influential . It wasn't a big deal if the opinionated DJ
making fun of entertainers or actors, however when it touches Hong Kong politics
and education of young people, it's a "BIG DEAL". They showed no "RESPECT" to
the China government, HK government and everybody in a different opinion .

Occupy Central damages the economy of HK, 1.8M people signed to support them
Go Home, it's a strong enough proof of what majority HK people wants , | don't hear
any news about this and | don't see the radio changes their attitude towards what
the majority are. | believe that they as a public broadcasting media has already lost
their "Core Value" of broadcasting. Their audience restricted to those who loves the
event and they clearly has their bias opinion to support Occupy Hong Kong .

As a conclusion, | hope the government can look into this very Seriously , we need to
put control to public media, Chinese says "#—#(E", | strongly ask the government
to discontinue their license so to make all other stations aware that Hong Kong

- people, the majority, need to back on track and do not like them any more . If they
don't change, we shall shut down all the radio stations to avoid our next generation
being brain-washed.

Thanks,
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very much!
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to: consultation-crhkmetro@ofca.gov.hk 13/11/2014 11:04 PM

From:

-~

To! consuitation-crhkmetro@ofca.gov.hk

] Urgent (] Return receipt [ sign [ Encrypt [J Restricted [ Expandgroups

To whom it may concern,

I've been a fans of Commercial Radio and its subsidiaries for years , listen to them
everyday driving work/school for my family, however, I'm forced to change to
another media recently due to CR's mentality in broadcasting comments and news
about the "Occupy Central" event. In fact, it's normal being a radio operator the DJ
needs to be very fun to explore hot topics everyday , some of the DJ's in such
station are very opinionated and influential . It wasn't a big deal if the opinionated DJ
making fun of entertainers or actors , however when it touches Hong Kong politics
and education of young people, it's a "BIG DEAL". They showed no "RESPECT" to
the China government, HK government and everybody in a different opinion .

Occupy Central damages the economy of HK, 1.8M people signed to support them
Go Home, it's a strong enough proof of what majority HK people wants , | don't hear
any news about this and | don't see the radio changes their attitude towards what
the majority are. | believe that they as a public broadcasting media has already lost
their "Core Value" of broadcasting. Their audience restricted to those who loves the
event and they clearly has their bias opinion to support Occupy Hong Kong .

As a conclusion, | hope the government can look into this very Seriously , we need to
put control to public media, Chinese says "F—#{ 8", | strongly ask the government
to discontinue their license so to make all other stations aware that Hong Kong
people, the majority, need to back on track and do not like them any more . If they

don't change, we shall shut down all the radio stations to avoid our next generation
being brain-washed.
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i consultation-crhkmetro@ofca.gov.hk 14/11/2014 09:46 AM

“consultation-crhkmetro@ofca.gov.hk" <consultation-crhkmetro@ofca.gov.hi>
» (] urgent | Return receipt_ [ ] Sign_[] Encrygt_wg_ Restricted [ ] Expand groups

To whom it may concern,

I've been a fans of Commercial Radio and its subsidiaries for years, listen to them everyday driving
work/school for my family, however, I'm forced to change to another media recently due to CR's
mentality in broadcasting comments and news about the "Occupy Central” event. In fact, it's normal
being a radio operator the DJ needs to be very fun to explore hot topics everyday, some of the DJ's in
such station are very opinionated and influential. It wasn't a big deal if the opinionated DJ making fun
of entertainers or actors, however when it touches Hong Kong politics and education of young people,

it's a "BIG DEAL". They showed no "RESPECT" to the China government, HK government and
everybody in a different opinion.

Occupy Central damages the economy of HK, 1.8M people signed to support them Go Home, it's a
strong enough proof of what majority HK people wants, | don't hear any news about this and | don't
see the radio changes their attitude towards what the maijority are. | believe that they as a public
broadcasting media has already lost their "Core Value" of broadcasting. Their audience restricted to
those who loves the event and they clearly has their bias opinion to support Occupy Hong Kong .

As a conclusion, | hope the government can look into this very Seriously, we need to put conirof to
public media, Chinese says "iR—#{B", | strongly ask the government to discontinue their license so to
make all other stations aware that Hong Kong people, the majority, need to back on track and do not

like them any more. If they don't change, we shall shut down all the radio stations to avoid our next
generation being brain-washed.
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Commercial Radio

' ultation-crhk .gov.
o ions u metro@ofca.gov-n 444 014 10:07 AM

From:

To: consultation-crhkmetro@ofca.gov.hk

I (] Urgent_[] Return receipt_[] Sign [} Encrypt [] Restricted [} Expand groups .

| listen to the radio round the clock switching among different radio stations and
programmes.

Recently | note that some CR2 DJs, such as %3, disseminate some extreme
political views in their programmes which are supposed to be pure entertainment .
This is not professional and unacceptable as their intended audience are underaged
whom may easily mis-interpret the messages and may get "instigated"” in a way.

If Commercial Radio continue like this, | am against the renewal.

Should you have any questions on the above , please feel free to contact me.

Thanks & Regards.

A HK folk
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Broadcast Corporation Limited
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14, October, 2014

To whom it may concern,

Thanks for reading this letter about the renewal of the analogue sound broadcasting
licenses of Hong Kong Commercial Broadcasting Company Limited and Metro ’
Broadcast Corporation Limited and in this letter, | am here to write about the renewal

of the analogue sound broadcasting licenses of Hong Kong Commercial Broadcasting

Corhpany Limited.

In the previous month, | have participated in the public hearing on the 9-October

2014 and therefore, | would like to present the following viewpoints.

In the public hearing on that day, | have heart that quite a lot of citizens raised out
the problem of the Commercial Radio that their channels, FM881 and FM903, aéked
the general public to participate in some illegal issues, like the occupied central. As
this is quite an important issue, | have listen to their radio channel again and again.
Yet; | realized that their channels only made a promo which mentioned that people

need to communicate in order to solve conflicts.



Besides, some people also mentioned that the channels made some temporary news
programs due to the sudden burst out of the tear bomb on the 28-9-2014. -
Neverthe!ess I do not see any intention on not being fair enough on different voice in
the society while they are analyzing a piece of news. Never should a program host

hosts a news critic show without delivering his or her own view point.

Last but not least, | understand that some listeners may had hard feeling on not
being able to dial to those phone in program to express their point of view as well as
feeling disappointed when those phone-in callers was forced to stop expressing when
they have not finished their words. However, | think that there is still no evidence on
proving that those calls are stopped due to their stand point, instead, I have heard
that those hosts orv guests are being scold because of their stand point for many
times. On the other hand, many of those callers are stopped on presenting their
words because they talk for too long or only that they started repeating their point

during the valuable air time.

To conclude, | highly. recommend to allow the renewal of the analogue sound

broadcasting licenses of Hong Kong Commercial Broadcasting Company Limited.

Yours faithfully,
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