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[Opinion received by email by the Communications Authority on 28 March 2014]

Mr Ambrose HO 28 March, 2014
Chairman, HK Public Communications Authority

29/F, Wu Chung House, 213 Queen's Road East, Hong Kong

Dear Sir,

The Hong Kong Public Communications Authority is conducting a
public consultation exercise for the renewal of the domestic free
television programme service licences of Asia Television Limited
(ATV) and Television Broadcasts Limited (TVB ). You are now
inviting the public to express their views on the performance of the
licensees.

In view of the above, grateful if you could record hereunder the views
expressed on behalf of myself & my family for your reference ( kindly
also take note that whilst using this letterhead, | am not making a
submission on behalf of the Institute) :-

1- Both Asia Television Limited (ATV) and Television Broadcasts
Limited (TVB ) have been in existence in HK for over 50 years & have
seen HK grew from a modest & humble British colony to a vibrant
& energetic World City of Asia & an international financial &
business centre in the form of a highly autonomous & successful
SAR of the PRC.

In other words, both broadcasters have grown & mature together
with the HKSAR, though each with its own different degree of
achievements in diverse fields. Therefore , in the light of fair play&
natural justice, | see no reason for the Public Authority not



agreeing to re-new both licenses, unless either broadcaster has
indicated its intention not to continue operating.

2- ATV & TVB have their respective supporters from different
sectors of the HK communities of varying ages from young children
to grown adults of both sexes. You should perhaps take note

that ATV is much favoured by many families, housewives,
matured citizens& retirees, a group that is growing in size
continuously, bearing in mind the growing elderly population for the
coming 15 to 20 & more years in HK.

3- My family & 1 have been watching ATV for the past decades,

while we often enjoy watching their news production & other
related programmes as well as long story series

etc. Furthermore, in recent years, we like to watch their rEFiE#E,
MCEEIRK, ~ "HBILE  etc. As a matter of fact, since 2011 &

perhaps earlier, | myself appeared & continue to participate (as

recently as just about a week ago in their {EEZ5 ) as one of their
invited guests at the former two of the above

mentioned programmes .

In my view, apart from discharging their normal duty as a free
broadcaster, ATV has been concentrating their efforts towards
building a healthy , responsible, sensible & meaningful society that
suit the entire population, especially the younger generation, who
are vulnerable to the tainted or

contaminated environment currently surrounding HK. [ can
hardly believe that HKSAR Gov't wants to stop renewing ATV's
domestic free television programme service license at this point in
time.

Yours sincerely,
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¢ @ ) Public consultation for renewal of Free to air TV License

Sauele to: consultation-atvtvb@ofca.gov.hk 28/03/2014 02:46 PM
From:

To consultation-atvtvb@ofca.gov.hk

[ ] Urgent [] Return receipt [] Sign [] Encrypt [] Restricted [] Expand groups

Dear Sir,
It is my opinion that the free to air license of ATV should NOT be renewed as the quality

of programming is extremely poor.
It would be a better idea to consider other candidates and give them a try.

Thank you,
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28"March 2014

Dear Sir/Madam,

| would like to express my thoughts on the recent free-to-air TV license
renewal issue that has stirred up so much talk in the community. | feel the
majority of news coverage and public standing have not been fair to ATV who
is going through the renewal process. There is so much biasedness in the
public that | feel sorry for this TV station that | have been supporting for so
many years. Our family has watched ATV for as long as | remember, growing
up along with the many great programmes and dramas that it produced, and
‘My Date with a Vampire’ is one to name. Therefore, | fail to understand why
the public scrutinizes ATV for its lack of production. Have they watched the
‘Loving Hearts Campaign’ programme? Who else in Hong Kong has thought of
such a meaningful programme to recognize those doing good deeds,
spreading the love and message of selflessness around, which is very much
needed in this ever so disordered place. And what about the hundreds of staff
that have worked for this company for so long, dedicating hard work to produce
good programmes for viewers for so many years and still continuing to do so
until this day. What will happen to these talented people when the renewal of
the TV license is not granted? The thought upsets me a lot. The above are just
some reasons to why | strongly support the renewal of the free-to-air TV
license for ATV. | hope you all will consider carefully and | hope to hear good

news soon.

Best Regards,
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to: Einsultatlon-atvlvb@ofca.gov. 28/03/2014 05:26 PM

"consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to

LJ Urgent [] Return receipt ] Sign [] Encrypt L] Restricted ] Expand groups

AEIATV FITVB LISENCE, FH5E38 /B4 /5N EIEME - SEsEET /D E2(E »
B—EBEGERDONE  REAHHP!
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fiss consultation-atvtvb@ofca.gov.h
1o,

K 28/03/2014 07:18 PM

To: “consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
L] Urgent [ Return receipt [ Sign [] Encrypt [] Restricted [] Expand groups

X ERAV&TVD
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4 to: consultation-atvtvb@ofca.gov.hk 28/03/2014 07:38 PM

To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>
[J Urgent [] Return receipt [] Sign [] Encrypt [ Restricted [ ] Expand groups

Dear Madam, Sir,

With regard to the consultation of the license for atv and tvb, | like to inform you that both channels are
really below par. My observations are only directed at the English channels, | don't have any opinion on
the Chinese channels.

Especially atv is really an awful channel to watch, strange programming, many reruns, weird
documentaries from the mainland, all too awful to watch.

Where other cities and countries have a thriving local tv industry where many interesting programs are
produced and aired, here it is almost nothing.

It will be a good move to kick out both stations and replace with something more fresh and of higher
quality. If we want to watch second and third grade programs from china, we can watch numerous state
run stations.

Kind regards,
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W) zeoammme

R e consultation-atvtvb@ofca.gov.h

: ult @ofca.g 28/03/2014 07:41 PM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

(] Urgent [ ] Return receipt D Sign [] Encrypt [ Restricted [ ] Expand groups
BB

AAXFENBRENE  REBEFINCRGE , FIMbbAR , BB , B, FHZE  THERARR
R, ABALBENERBE  FABRRIFTHNERME.

28-3-2014
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to: consultation-atvtvb@ofca.gov.hk 28/03/2014 07:50 PM
From:

.
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A

To; consultation-atvtvb@ofca.gov.hk

[ Urgent (] Return receipt [] Sign [ Encrypt [] Restricted [ ] Expand groups

DRV ER EBERIXFTEARET(ER  AAZRBTHRER
KA

28/03/2014
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Bced . consultation-atvtvb@ofca.gov.h

to: @ofca.g 28/03/2014 10:01 PM
From:
To: "consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

Please respond to
[ urgent []Return receipt []Sign [ Encrypt [] Restricted [] Expand groups

SofRMERAL | TVB& AR THFETH » ENAE ZERE FOHKTV |
Thx
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to: consultation-atvtvb@ofca.gov.hk 28/03/2014 11:59 PM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>
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St to: consultation-atvtvb@ofca.gov.hk 29/03/2014 04:14 AM
From:

To: consultation-atvtvb@ofca.gov.hk

[:l Urgent [ ] Return receipt [ ] Sign D Encrypt [] Restricted D Expand groups
B BEAEBEER
BRAGRBERD B R REH

TERBRMTER/E , BBOALS  FRABRAR—HEER , —ABRANE—F
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% " Public consultation for the renewal of free Tv service licences
s Itation-atvtvb@ofca.gov.h
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"consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to

[J Urgent [] Return receipt [ Sign [] Encrypt [ Restricted [] Expand groups

The Commissioner,

It is not worthy to renewal a free Tv service licence to Atv.

For Tvb, yes it should continue to have a renewal free Tv service licence.

Best regards,
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To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
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1. ATV has been struggled for over 15 years with switching of investors for
several times. The situation is worsening mainly because lack of innovative
operator. Given the existing set up, | cannot see any potential investor to
take over them. | therefore strongly advocate to terminate its licence to
make way for those with heart and ability.

2. TVB, having dominated the free TV market for so many years, has
lagged behind in innovation and creativity as well due to the lack of true
competition. | would like to see their continuance of service but with
additional conditions to ensure they provide programs with more diversity
and educational elements.
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% ﬁ.’ Views on the Renewal of the Domestic Free Television Programme Service
Licences of Asia Television Limited and Television Broadcasts Limited
to: consultation-atvtvb@ofca.gov.hk 29/03/2014 06:31 PM

To: consultation-atvtvb@ofca.gov.hk
] Urgent [] Return receipt [] Sign [] Encrypt [ Restricted [] Expand groups

Dear Sir/Madam,
I would like to kept my personal information confidential but the view on the caption
could be reproduced in your consultation documents.

While there is no strong views against renewing the licence to Television Broadcasts
Limited despite its repeated contents for its production, it is unfair to issue one to Asia
Television Limited, which it has displaying its inability to maintain its smooth operation
and to demonstrate its originality as well as creativity in its programmes. Half of the
airtime replaying the shows run the day before, its productions consists of mainly
current affairs like talk show and news report. As for the remaining time, it only delivers
overseas programmes or reruns past productions which were broadcast at least 10
years ago.

The administration always stressed that spectrum is an important resource. Overall
performance of Asia Television Limited in recent years has already told that it could not
perform its function in view of its prolonged low viewers' rate. Issuing a license to an
entertainment company which has no audiences only shows the authority's stupidity.
The legislation requires broadcasting service providers providing services for more than
5 000 households to obtain a licence, underlying that Asia Television Limited does not
need one because of its low number of viewers. It can still delivers its service to its
supporter, if it would like to do so, without a licence and breaking the legislative
requirement.

If the administration insists to issue a licence to Asia Television Limited, please allow
other potential service provider(s) to equally divide the airtime with Asia Television
Limited so as to fully utilize the treasurable spectrum and to provide an additional
choice for us.

Thank you.

Yours faithfully,
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Dear Sirs,

| do not support to renew the domestic free tv programme service licence to ATV.
BR,
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29"March, 2014.
Communications Authority,
20/F., Wu Chung House,
213 Queen’s Road East,

Wanchai, Hong Kong.

Dear Sir,

I am not satisfied with the programme quality of ATV.

The volume is too high when ATV broadcasts her own ATV Station Song during the
advertisement episodes. Viewers often have to decrease the volume to lessen the loudness
when the ATV song is sung. It is especially disturbing and annoying when the previous program
was at a low volume mode.

The views expressed in the programme “#2E & #(“ are frequently biased. Very often, the host
invited only one person at the show, and then allowed him/her to express his/her opinion on a
particular issue. Very often, the opinion is subjective, and at times, seriously biased. The host
allowed the speaker to go on like a commercial ad. It is more appropriate to invite at least two
persons with different viewpoints to the show at the same time so that both parties can debate
on the subject. Hence, the viewers are informed in a more balanced way. It is important that
neutrality and impartiality should be the way a television broadcaster should be. Therefore, ATV,
in a way, does not comply with your licence condition.

In practice, the above ATV programme and some other opinion-oriented discussion-based
programmes eg. “ATV Focus “ and “*X &% /1" could be broadcasted via radio rather than on
television. This is because in the show, the host and the speaker are simply talking, chatting and
discussing on a particular issue. Being a viewer, | feel no difference in receiving the information
while | am watching the programme or just listening to the programme. Practically, the radio
alone can serve the purpose. The use of TV channel in this way is a waste of public resources.

Ironically, there are lots of programme of this nature produced by ATV. And more ironically, it
appears that ATV is aiming to promote these programmes in future. Therefore, | think the
Authority should reduce some channels of broadcast for ATV and give way to TVB or some other
companies who can make use of the width more efficiently and effectively for the benefit of
Hong Kong viewers.



Finally, as you are aware, there are lots of looping and re-loopings of programmes by ATV on a
daily, weekly, monthly and yearly basis. Viewers are getting boring and impatient. The
impatience and disappointment have been overwhelming among the younger people.

Without more quality production, it is perceived that the company is wasting the time of his own
and of the viewers as well. It is widely believed that ATV is undoubtedly wasting public resources
and is eventually detrimental to the reputation of your Authority and to Hong Kong as a whole.

Hope you find the comments useful.
Let’s make the broadcasting industry more healthy and vibrant.

Thank you for your kind attention.

Yours truly,

A resident in Shatin

X X
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1. Programme content

Both stations only cater to the mass market and popular tastes, and have done nothing
to upgrade people's level of appreciation of more sophisticated topics. Take music for
instance, we have a surfeit of pop songs, but no dedicated channels for other types of
music, like classics, opera, folk music, etc.

The same goes for sports, there is such a variety in the real world, and yet the stations
only do soccer in the main. Surely much better use can be made of the English
stations.

And speaking of English stations, they must pay more attention to the news presenters
who all look they have had a rough night, and irritate with their distorted American
accents! And if they don't know how to pronounce Chinese names, they should learn
them before they front up the camera.

Must the stations recruit US returnees who think they know better and try to look
superior to their viewers? News presenters should adopt a neutral stance and not try to
influence viewers by feigning to look annoyed or disgusted with specific news items.

2. Commercial break

Why are the stations allowed to lift the sound volume during commercial breaks? If
anything, they should automatically tone it down rather than the opposite, because they
are a nuisance. As the current situation stands, | have to scramble for the remote
control whenever a commercial break begins and ends. That's intolerable double
nuisance!

And nobody seems to care. What is OFCA doing about it? Why has it absconded its
duty? This is not a fresh complaint and has been around for the last 4 decades at least,
as far as | am aware. The stations bend to commercial pressure, and the government
has given up on its monitoring job, leaving viewers to suffer for all they care.

3. Conclusion

TVB is arrogant and getting away with murder because of their ratings dominance. The
don't give a damn about quality because of the absence of competition.

ATV is hopelessly incompetent, but not entirely devoid of quality in the odd
programmes.

OFCA can do a more effective monitoring role, and exercise the powers vested in them.
Thank you for your attention.
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CA 4 to: consultation-atvtvb@ofca.gov.hk 30/03/2014 01:01 PM
From
To “consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
(] Urgent (] Return receipt [] Sign [] Encrypt [] Restricted [] Expand groups _
Dear Sirs,

In view of ATV's long history in providing diversified TV broadcasting services to the general public and its
valuable contribution to the media industry (having trained a lot of talented artists and industry people)
over the years, | strongly urge your full support for renewing ATV's licence.

Yours truly,
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A fo: consultation-atvtvb@ofca.gov.hk 30/03/2014 01:08 PM

To: "consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
[] Urgent [] Return receipt [ Sign [] Encrypt [] Restricted [ ] Expand groups
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et to: consultation-atvtvb@ofca.gov.hk 30/03/2014 01:25 PM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>
[ ] Urgent [] Return receipt [] Sign [] Encrypt [l Restricted [] Expand groups
Dear Sir/Madam,

| have been an ardent supporter of ATV since | was a child . ATV has been producing great programs for all HK audience and | can 't
imagine the media scene of HK without ATV --the very first TV station in HK.

| greatly support the license renewal of ATV !

Yours truly
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[_:J Urgent [ Return receipt [] Sign [] Encrypt [[] Restricted [ Expand groups
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4 to: consultation-atvtvb@ofca.gov.hk 30/03/2014 02:49 PM
From:
To: consultation-atvtvb@ofca.gov.hk

|:_|_|Urge_.nt l:] Return receipt [] Sign [ Encrypt L] Restricted [_] Expand groups
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From:
To: "consultation-atvtvb" <consultation-atvtvb@ofca.gov.hk>
[ urgent [ ] Return receipt []Sign [] Encrypt [] Restricted [] Expand groups
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From:

To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

Please respond to
[Jurgent []Return receipt [ Sign [] Encrypt [ ] Restricted [] Expand groups
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To: consultation-atvtvb@ofca.gov.hk
L] Urgent [ ] Return receipt D_ Sign l Encrypt L] Restricted (] Expand groups

REBUREZHERNER , BAXANAERTE  TRNFEEEREN
BAREEME—EREMNETE , TSGR MRS HRAFRERE ,
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From:

To: consultation-atvtvb@ofca.gov.hk

L] Urgent [ ] Return receipt [ ] Sign [ Encrypt [] Restricted [] Expand groups

BERBEGHRER  EERRATFERDE 28
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to: consultation-atvtvb@ofca.gov.hk 30/03/2014 09:17 PM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
) [:I Urgent _I:l Return receipt [ Sign [] Encrypt [ ] Restricted D Expand groups
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"W withdraw the license of ATV |

- 4 1o: consultation-atvtvb@ofca.gov.hk 30/03/2014 09:37 PM
From:

To consultation-atvivb@ofca.gov.hk

[J Urgent [] Return receipt [ Sign [] Encrypt ] Restricted [] Expand groups

The government should not renew the licence of ATV. During the recent years, ATV
repeatedly violated the relevant broadcasting ordinances but no improvement at all. In
addition, as a company that engaging the radio frequency with very small number of
audience, the government should not renew its licence.
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From:

To: "consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

[l urgent [] Return receipt [ Sign [ Encrypt [] Restricted [] Expand groups
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. consultation-atvtvb@ofca.gov.

to: hk 30/03/2014 10:52 PM
From:
To: "consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to
[J urgent [ Return receipt [ Sign [ Encrypt [] Restricted [] Expand groups
HAREHEEE
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L Comments on license renewal
' to: consultation-atvitvb@ofca.gov.hk 30/03/2014 11:00 PM

consultation-atvtvb@ofca.gov.hk
D_Urgem [] Return receipt [] Sign ] Encrypt [ ] Restricted [ Expand groups

Dear communications authority,

In my opinion ATV's license should be retracted because it is not functioning as TVB's
competitor. By market share TVB is currently behaving and pricing itself as a monopoly.

Although Hong Kong has a long and successful history of adhering to free market
policies, it is not a panacea that applies to every industry or asset that the government
holds. Letting free market run amok could bring tragic consequences (think privatization
of electricity suppliers in California USA and the frequent power outages due to
excessive competition, http://en.m.wikipedia.org/wiki/California_electricity crisis)

In light of that, | do support the fact that Hong Kong doesn't need an excessive number
of TV stations because programming quality will suffer.

However, the long term effects of having a monopoly run an industry is even more
damaging. The damage is done on the employees of the monopoly because the
company has a pricing advantage to pay less for its employees. The wages at TVB are
paltry at best. I'm not sure whether the talents of our society find it a great place to
work. As a result we all suffer sub par programing and entertainment as viewers. Us
locals are completely fine with the situation because the market has responded with
watching better programing options online or from other countries. If the bar on
programming quality cannot be raised, then the benefits of the media industry is rapidly
diverted to korea, japan, youtube or whatever countries whose services deserve them.

From the perspective of the government, the implications of a successful media
industry is great. Look no further than Korea and their cultural led export. It is a multi
billion dollar industry ( http://en.m.wikipedia.org/wiki/Korean_Wave).

Hong Kong depends so much on its tourism and related industries. A successful
cultural export policy spearheaded by the government can bring this game to a whole .
new level and bring new opportunities in the decades to come. However because of our
inflexible policies we are giving away these potential billions for fear that Hong Kong
sets a poor example of governmental intervention in the free market.



The free market is no longer free when a certain player such as TVB owns the majority
of the market share. Taking back ATV's license and introducing a real player into the
framework is the right direction towards higher quality programming and better ability to
compete with international players.

Yours,
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[Opinion received by email by the Communications Authority on 31 March 2014]

= R =R

B : BAEBEEHEERAE FE 2014 4F 4 B
MIEEMEE =4 — W/l 3 HERZ Al #
(BHES: consultation-atvtvb@ofca.gov.hk A [E] & - DL E -
ME: 25072219 8 H = = ¥ 3 [0
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K 20 1%
HAAEBEEEBHAE
EMTRAEBEERR)

AANHEMNER R/ RESERRFIBROT -

There are way too many indirect advertising (implant ads)
shown on both ATV and TVB. For example, there are
always a bottle of hard liquor shown during the talk shows
of ATV and there have been a lot of sponsored programs of
TVB which the main purpose is to promote the product of
sponsors (eg, real estate developer, fine watches etc) and

lack of any content at all.

In addition, there has been a lot of advertisement which
are promoting dental implant centre located out of Hong
Kong but targeted HK residents, so as a lot of tooth paste
advertisements usually use actors who disguise as dentist
or doctor while others use a slogan such as 90% of doctors
are using this products. In fact, it is against the law of
Hong Kong to promote a medical and dental practice so as
there are very strict guidelines for medical practitioners to
appears on advertisement. It is worth looking into the
case of overseas dental implant ads and the dental paste

ads to as if they contradict the public interest.

The communication authority should look into the above

matters and further enhance the guideline of advertisement



materials point 6 (Not obstrusive to viewing pleasure) and

point 9 (ads which are not acceptable).
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From:
To: consultation-atvtvb@ofca.gov.hk

Please respond to
[ ] Urgent [] Return receipt [] Sign [] Encrypt [] Restricted [ ] Expand groups

BAEBEER:

BATREEMERBEE

RARREBEER FTTREEINERA.

HAERBABRS TRUBRBEEANBRE SEAREBEHEGHRE T, FRGE
SREFE18 L RAHERENERALBLEARER RE,

AABRBRERHFERTVEERYEHEER BAE BIETIORCAMTETELIK T
FEREEFORE BLNHRNERTFIBTVE,

MENETHEENRERREHAB,
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From:
To: "consultation-atvivb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to
[ Uurgent [] Return receipt [] Sign [] Encrypt [] Restricted [] Expand groups
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B ARG, EAYEESE -
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Thanks!!

201443 H31H
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"consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to

o [ Urgent [ ] Return receipt []Sign [ ] Encrypt [] Restricted [ ] Expand groups

Dear Sir/Madam,

Ry T A RIFHVRRE - 5HMR4EATV R TVB - [EHFERFR S -
Regards
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[] urgent [] Return receipt [ Sign [] Encrypt [ ] Restricted [] Expand groups
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To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
f_—l Urgent [ ] Return receipt [ | Sign [] Encrypt [ Restricted [ ] Expand groups

SR RGBS, SR ER
EEMEERS BIET#HSERRE -
HEWTVB, ATVEV AR ERHSE S -
—EATRERTVBEIE,

A AR ARV NERIFIE B -

SCRFATVEIRS, TR TVBEHE
E—E G, SFBA—(EEET -



2239

ét) RE: BAOEE4R

pR 4 to: consultation-atvtvb@ofca.gov.hk 31/03/2014 11:12 AM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

[ Urgent [ Return receipt [ Sign [ Encrypt [] Restricted [] Expand groups

Sorry... H B EREE, FRIBFEIEHRA R0
] &, (BAAIEAREEA O AN ELFIE???
From:

To: consultation-atvtvb@ofca.gov.hk
Subject: B/Coonfi

Date: Mon, 31 Mar 2014 11:04:24 +0800
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To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

Please respond to
[ urgent [] Return receipt [] Sign [] Encrypt [] Restricted [] Expand groups
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From:
To: consultation-atvtvb@ofca.gov.hk
_ O Urgent [ Return receipt [] Sign [ Encrypt ] Restricted [_| Expand groups

RAZRMNER B



2243

W zrmm

to: consultation-atvtvb@ofca.gov.hk 31/03/2014 11:42 AM

To: consultation-atvtvb@ofca.gov.hk
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It cannot be justified that the programs provided by ATV is satisfactory, both in terms of quality
and choices. We shall make better use of its bandwidth with the introduction of another free

TV service provider.
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hi sir/madam

I'm writing to support ATV. I Tike the News programmes of atv. Both
the Newlines and Late News is my favourit programme Everyday I work
Tate and have just a few hours to watch TV Late News in World
channel is my must-choice. 1In my opinion, Michael is my favourit host
and his programmes Newlines should be the best TV programme in Hong
Kong. Therefore, I support OFCA to grant ATV a renewal of the Domestic
Free Television Programme Service Licences

thank you
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From
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>
Please respond to
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To: consultation-atvtvb@ofca.gov.hk
C] Urgent [ ] Return receipt O Sign [l Encrypt [] Restricted [ ] Expand groups

Dear Sir/Madam,

HRTHNERNEREN, FARERY, HEARRRE, EREA—BLRERCREMRE,
RR-MABCHEFME. FEML K HELRER ARCR-EARAHRERTEESHEFNER

A BRRAEREEE  tREFRARRERNRT , ERER , RTELERREBE

?PERERER  BRABVRERCREANMATTERNAF  BREATERNTHBRENRRE
BRAF  ARREBAXORLAEIRY  ALREERREERARYE  REUTIRHREBRNVBER
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HEARBURBRTEE K HERBRTNHNERR. BFREE,

regards,
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From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
[___J_ Urgent [ ] Return receipt [ ] Sign [] Encrypt [] Restricted [ ] Expand groups
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Please respond to
[l Urgent [] Return receipt [ ] Sign [] Encrypt [] Restricted [] Expand groups
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From:
To: consultation-atvtvb@ofca.gov.hk
[] Urgent [] Return receipt [] Sign [] Encrypt [] Restricted [_] Expand groups

BRE
AA—BEXZHTREEFOHTERHE, ME-EREATREEBTES AR

BRERBT D EEMENBIE, ¥ATFESARBHBRBE -GB8R, ENET
DPREBRWEER,. ALBRBARRMAZERNEGY  ERRTREABRRENER
MBR2H) A ERBBRNRKLES T,

LoE |
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From:

To: consultation-atvtvb@ofca.gov.hk
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To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>
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From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>
Please respond to
[] Urgent [] Return receipt [] Sign [] Encrypt [ Restricted [] Expand groups
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From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

Please respond to
_ [urgent []Return receipt []Sign []Encrypt [ ] Restricted [ ]Expand groups
¥ OEREHEEE
BRE -
LT A B ERA e B E R G S E R A RS S o (EREEREE A - AA T EEREY

oM E R RV -

SHR (FIEEN) RIIEATTE  BEBIIE LEZBNESZ T © RAE-F5REE &/
7B REEER ARERERE  LH (BEEE) LESHEEREEEREEME
B ERESEEN -
—(EAFELE  HEEEFEHE+OEE  HAFEERAERERE  SEEKRIRFE » —5&F
EAENFERUCR S SRS TE R - HHIEMNPCRGRER T SRR E -
PBATEMNEGREREEEREETET BEFENEIEHER L » AT AN ERERLLET
HEARBOAE » PHOKHEBCAHEEXEGE  BRUFREFEES B8 THEEESGS
MEE (FEE#) - AEHEREUERE  ST7HSHER—RELSEE-AARRELEEER
BiFAFE > ARG EERE TEREREEE S ITIREEE - @HAERRASHAEREE
EEEAKE  AREEZ R EZEEREE » AEMA T VIRREAHEER - B NEREAA
GHEANE  FROKSG FEELEBESEAE RO - BUEESENE ST P EEERE
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X Q’ Renewal of the Domestic Free Television Programme Service Licences of

ATV & TVB
to: consultation-atvtvb@ofca.gov.hk 31/03/2014 06:55 PM

From
To: consultation-atvivb@ofca.gov.hk
[l urgent [] Return receipt [] Sign [] Encrypt [ | Restricted [ ] Expand groups

Dear Sir/Madam,
| would like to paste my views regarding the captioned:

1. | strongly opposite to have renewal for licencing to ATV, as "8k B &&" by ATV is
proving that ATV is deemed to be "rotting". People send garbage to landfill, not keep it
at home.

2. TVB should have renewal for licencing subjected to provision of defined high
percentage of "Home Brewing" drama, in order to promoting local creativity industry.
Also, provision of foreign programme/drama should be limited in low rate in local
channels, as the stackholder for the domestic free TV is mainly local HK people.

BR,
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io: consultation-atvtvb@ofca.gov.hk 31/03/2014 07:41 PM
From:
To: consultation-atvtvb@ofca.gov.hk

_B Urgent D_Ret_urn receipt [ ] Sign _l:] Encrypt |:]_ Restricted L] Expand groups
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L__;l Urgent [ Return receipt [ ] Sign [ ] Encrypt [ | Restricted [ ] Expand groups
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- W_.;. My opinion on the TVB / ATV Broadcasting consultation

et to: consultation-atvtvb@ofca.gov.hk ' 31/03/2014 07:54 PM
From:
To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvtvb@ofca.gov.hk>

= .
|

_J Urgent [ | Return receipt [ | Sign [ | Encrypt | | Restricted [ | Expand groups

Dear Sir,

I would like to write in to express my opinion regarding the captioned.

I strongly support the complete termination of TV license to ATV , who has shown no interest whatsoever to produce any decent
programmes, except their cheeky sophistry to argue for dragging on with looping of replays. This is irritating. It is an utter
monopolization on the bandwidth and is extremely unfair to the market players. ATV should be kicked out of the industry.

| also strongly support a substantial trimming of TVB 's existing channels and bandwidths. The dominance on the TV channels have
lead to dominance in the music and film industries too. It has deep implications and is leading Hong Kong to a very unhealthy cultural
development as a whole.

Please note that we should consider the apolitical role the licensed broadcasters must uphold. A strongly politically-biased license
holder will only serve to make our society more volatile and confrontational on political issues. Does the Authority want to see this?
From this perspective , ATV should be expelled and TVB should be strongly reprimanded.

Thanks for your attention.

Regards,
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To: consultation-atvtvb@ofca.gov.hk

D_Ur_gent ] Return receipt ] Sign ] Encrypt [] Restricted [] Expand groups
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To: <consultation-atvtivb@ofca.gov.hk>

- [:l Urgent [] Return receipt (] sign [ Encrypt I_D Restricted [_| Expand groups
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To: "consultation-atvtvb@ofca.gov.hk" <consultation-atvivb@ofca.gov.hk>

[ urgent [ Return receipt []Sign [] Encrypt [ ] Restricted [ ] Expand groups
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consultation-atvtvb@ofca.gov.
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views-freetv@ofca.gov.hk
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@ _  Objection to renew the TV license to ATV |

el fo: consultation-atvtvb@ofca.gov.hk 31/03/2014 11:02 PM
From
To <consultation-atvtvb@ofca.gov.hk>

_[Jurgent [] Return receipt [ Sign [ Encrypt [] Restricted [ ] Expand groups

[ object renewing the domestic free TV programme service license to ATV.

As the viewing rate of ATV by the Hong Kong public is almost zero, it is a
waste of public resources to renew the license to ATV.

ATV has not committed any funding to continue the broadcasting service.
Unless it can provide proof of funding for a sustained television broadcasting
service, there is absolutely no pointing in renewing its license.

ATV has not produced any quality television programme in the past ten years.
Also, it has no planning to produce any entertaining programme to Hong Kong
public, why should the OFCA still consider renewing its license.
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|Opinion received by the Communications Authority on 31 March 2014|

The Communications Authority

c/o Office of the Communications Authority
20/F, Wu Chung House

213 Queen’s Road East

Wan Chai

Hong Kong

Mar 19, 2014

My View on the Free TV Licences Renewal

With respond to the Public Consultation Exercise for the Renewal of the
Domestic Free Television Programme Service Licences, as a ordinary
audience in Hong Kong, | can't see any of the public participants in the
meetings showing any appreciation to the huge investments of both free TV
stations. Although they are the statuary requirements of granting their free TV
licences, people take it for granted. High definition TV broadcast, sub-titles in
programs, producing and purchasing programmes to filling the expanded
number of digital channels and so on need great sum of money and take great
risk of no return. Proposing discontinued the licences of ATV and TVB will
provide a bad demonstration that the governing bureau does not show any
concerns to investors.
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March 31, 2014

The Communications Authority

c/o Office of the Communications Authority
20/F, Wu Chung House

213 Queen’s Road East

Wan Chai

Hong Kong

Dear Sir,

In response to Communications Authority’s invitation of views on domestic free-
to-air television programs broadcast by TVB and ATV in a public consultation exercise
for the renewal of their domestic free television program service licenses, I hereby
propose that the license of TVB should be discontinued because employees in its Pearl
news department do not respect viewers and do not respond to viewers’ query.

In September 2013, I lodged a complaint to your office expressing dissatisfaction
on their extreme arrogance, rudeness, disrespectfulness, unprofessionalism, and even
retaliatory mannerism exerted on viewers by the TVB Pearl news department. The
details of the complaint are elaborated in that complaint letter which I attach in this letter
for your reference. I later received an email reply from your office saying that nothing
can be done because the Communications Authority has no jurisdiction over TVB’s
station website. I also attach it in this letter.

In brief, the complaint was about as a viewer of TVB Pearl news broadcast both
on TV and their CatchUp TV on their station website, I often found mistakes on the
timeline at the bottom of the screen after they uploaded newscasts onto their website.
The timeline is characterized by many dots. Each dot marks the beginning of a news
story. Ifa viewer points the cursor at a dot, the topic of that news story will be displayed.
The dot system does provide convenience for viewers who want to look for the news
story they want to watch again.

Unfortunately there are often discrepancies between the topic displayed and the
content of that news track when I click on the dot and watch the news story. I listed the
mistakes out on a piece of paper and faxed it to the Pearl news department. It seemed
that they had received it.

The next day when I visited their website again, in contrary to what I expected,
instead of making corrections to the mistakes I pointed out, the latest newscast uploaded
to their website started to scrap using dots on the timeline. The mistakes I pointed out in
the fax stayed the way they were. No corrections had been made. Two days later, I even
found that dots placed on the timelines of all 58 newscasts previously uploaded to their



website were removed. None of them contained any dot. No more topics can be
accessed.

[ strongly believed that the removal of dots on the timelines was the result of my
complaint. The department manager must have shown my document to the worker who
was responsible for uploading newscasts onto the station website. The worker was
unhappy about being complained and being blamed by his/her boss.

In retaliation, he/she deliberately removed all dots previously placed on the
timelines in an effort to punish the complainant for finding mistakes in his/her work,
complaining it to his/her boss, and causing him/her to be blamed. He/she believed his/her
action could render the complainant unable to access any topic which provides
convenience to the complainant. Taking something away that the complainant finds
useful can vent his/her anger against the complainant.

I decided to lodge a complaint about this matter to your office. The reply I
received was that nothing can be done because materials transmitted via the internet is
outside the purview of the Communications Authority. The operation of TVB’s website
is not regulated under its domestic free television program service license. The reply
recommended me to redirect my concerns to the station management. I did not do so
because the sender of the reply email misunderstood the purpose of my complaint.

I want to stress that my complaint lodged to the Communications Authority was
NOT targeted at materials transmitted via TVB’s website. I was targeting at the poor
mannerism of the employees in its Pearl news department. The retaliation carried out by
that worker indicated that he/she demonstrated defiance to complainants through
manipulating the station website the way he/she wanted, making me feel that TVB Pearl
news department personnel are extremely arrogant, rude, disrespectful, unprofessional,
and even retaliatory, something that viewers are unacceptable.

For a reason that is still unclear, dots on the timeline reappeared about two to
three months after I lodged my complaint to the Communications Authority. Although
the dot system is in place again, the matter reflects that TVB Pearl news department does
not monitor the performance of their workers, not even after receiving complaints.

Before receiving my complaint, the department manager did not know that
particular worker made mistakes in uploading newscasts onto the station website at all.
After receiving my complaint, the department manager did not check whether or not
mistakes I pointed out had been corrected. The manager’s continued failure to monitor
the worker’s job performance allowed that worker to remove all dots previously placed
on the timelines and hence manipulate the station website the way he/she wanted without
being noticed. The department manager does not do a good job.

Once again, my dissatisfaction is about the attitude of Pearl news department
personnel toward viewers, not erroneous materials transmitted via their website. The fact
that the Pearl news department personnel treats viewers with poor mannerism and



inability of the department manager to catch it should become one of the factors the
Communications Authority gives serious consideration when time is due for renewing
TVB’s license. My proposal is that TVB’s license should be discontinued.

Another dissatisfaction against the program service of Pearl news department
personnel is that no reply was given to my email query. At the end of the TV news report
each day, an email address of TVB’s news department is shown. It gives viewers an
impression that this department welcomes questions from the viewers if they have any.

In December 2013, I sent this department an email enquiring about the reasons
why the reports of the death of certain celebrities were not uploaded to their CatchUp TV
station website and why the news reporter of News Roundup from Monday to Friday is
always Evelina Leung and not other faces. No reply was received. It may also be due to
their arrogance.

Up to this moment, Evelina Leung still occupies News Roundup from Monday to
Friday. I want a change is because her face is very boring, I hope to see some other faces
reporting news at that time of the night. But it seems that Evelina Leung plays a
dominant role in News Roundup.

All of the above statements are true and correct. Thanks for your attention.

Yours truly

Enclosure
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